Hi Sophie & Clayton
I just wanted to say that I never seem to take the time to fill out your security feedback form –
I know I have spoken to Clayton and expressed how happy we are with the teams you send
us so I just wanted to let you know about last night. The client was without doubt the
toughest to please/satisfy in any way! I briefed Danny at the beginning of the event and then
he managed the team and the clients for the night!
They did everything and more than I ever expect – they see things (as I do) before they
happen and are ready to resolve. They are always polite but they are firm and clearly very
much in control.
I was expecting a rough ride from this client last night – what I actually got was ‘a walk in the
park’ – it probably would not have mattered if I was even there (but no one will ever be able
to say that again!) - we had their own Head of Security present and he had nothing but
praise for your team for all the event work you do with us at Cannon Bridge as well as the
same feedback from many of the guests.
I have such confidence in the guys now that I am very happy to let them make decisions as
they had to last night without my say so all the time.
We will still hopefully keep the bookings coming in until the end of September – we then
have a bumper season ahead next year with the Olympics too!
I am looking forward to a long partnership with Red Carpet!
Kind Regards
Donna
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